
 
Details of Functional Heads 

 
Sr. 
No 

Complaints 
related 

Functional Heads Address Contact details 

1 Operations, 
Forex and 
Consumer 
Finance 

Mr. Anil Rao 
Head – Operations 

3rd Floor, Building no. 10, 
Tower B, DLF Cyber City, 
Gurgaon – 122001 

Email ID –  
anil.rao@indusind.com 
 
Tel. no. 0124 – 474 9500 
Fax no. 0124 – 474 9596 

2 Branch 
Banking 

Mr. Soumitra Sen 
Head – Branch 
Distribution  
 

701-801 Solitaire 
Corporate Park, 167, Guru 
Hargovindji Marg 'Chakala, 
Andheri (E), Mumbai - 
400093  

Email ID –  
soumitra.sen@indusind.com
 
Tel. no. 022 – 6641 2200 
Fax no. 022 – 6641 2383 

3 Loans and 
Advances  

Mr. Arvind Jain 
Head – Credit  

701-801 Solitaire 
Corporate Park, 167, Guru 
Hargovindji Marg 'Chakala, 
Andheri (E), Mumbai - 
400093 

Email ID –  
arvind.jain@indusind.com 
 
Tel. no. 022 – 6641 2200 
Fax no. 022 – 6641 2383 

 


