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INDUSNET INCOME TAX PAYMENTS 

Introduction 
 

IndusInd Bank is now live with TIN2.0 new Income tax portal. This is an initiative by Income Tax 

Department of India (ITD) for tax collection, processing, monitoring and accounting of direct taxes 

through various non-authorized and authorized banks including RBI. 

IndusInd Bank has appointed as collecting agency on behalf of government, has done direct 

integration with TIN, PRAKALP and RBI for collection of taxes via internet banking. Customer will 

initiate challans from TIN2.0 portal after login with PAN/TAN details, process it by selecting payment 

mode and complete the payment. Successful Challan will get generated on TIN portal post successful 

payment. 

 

Payments Steps Post Challan Generation (Net-Banking Method) 
1. Income Tax website to IndusInd Bank Portal 

2. Redirection to IndusInd Bank portal 

3. Payment Approval on IndusNet 

4. Payment confirmation on IndusNet portal  

5. Challan download from income tax website 

 

 

Income Tax website to IndusInd Bank Portal 
 

To make payment of income tax, please visit official website of income tax (CBDT). Enter the login 

credentials, after login in, select menu E-File > E-Pay Tax. Select appropriate tax payment category. 

Complete steps in transaction details, in final stage, click on continue to select Payment Mode – 

Net-Banking > Select IndusInd Bank  
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Step 1: The Taxpayer will login to E-filling Portal with his/her valid PAN/TAN and valid Password. 

Step 2: The Taxpayer will navigate to “e-File> e-Pay Tax”. 

 

 

Step 3: The Taxpayer will click on the “+ New Payment” button. 
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Step 4: The Taxpayer will select his desired Tax Category – Major Head by clicking on Proceed 

button. 

 

 

Step 5: The Taxpayer will select the Assessment Year and Type of Payment – Minor Head and click 

on Continue. 
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Step 6: The Taxpayer will fill up the Tax Amount to be paid according to the Breakup fields and click 

on Continue. 
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Step 7: The Taxpayer will select the Mode of Payment as Netbanking and select IndusInd Bank and 

click on Continue.
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Step 8: The Taxpayer will Preview the Payment Details and click on “Pay Now” 

 

 

 

 

A Pop up window mentioning the Terms and Conditions will appear on screen. 
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Step 9: The Taxpayer will check the “I agree to the terms and conditions” checkbox and click on 

“Submit To Bank” button. 

 

 

 

A Browser popup window will appear asking for Confirmation to Leave the Site and navigate to 

IndusInd Netbanking Website Login. 
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Step 10: Proceeding the Taxpayer is asked to select “Retail Banking” or “Corporate Netbanking” 

where the taxpayer will select Retail Banking. 

 

 

 

 

Step 11: The Taxpayer will login with valid Retail Netbanking User id and Password. 

 

 



User Manual – Retails journey  

 

Step 12: The Taxpayer is navigated to Payment Details page where the Payer will select the desired 

Account for Payment, check the “Terms and Conditions” checkbox and and click on “Accept”  
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Step 13: The taxpayer is navigated to Payment Confirmation page where the payer will input the 

OTP received on his registered mobile number and clicks on “Submit”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



User Manual – Retails journey  

 

A success message is displayed on the screen for 10 seconds and the Taxpayer is navigated back to 

the E-filling Portal where the Payer will be displayed the Success Message and the CIN Number. 
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The Taxpayer can also Download/View the Challan by pressing “Download” button and Print it 

Later for Payment Confirmation. 
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