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rictizing Hark doas fol indararile o warran! he sapdees againsl InelLising Bank - yaur financial partrsr
which the reward points are redaemed including but not imited fo Indusing Bank has suscossfully empowered millons of

i o Rt e i A
! s demanding customers Gy pursuing excallence,

milles provicled by girkne partnars & all mot b y ahility fo | -
" v B T e buitding long-teem refationshins, defivanng innovative I'1 W | | g e

garices ar forany or clamage that may be suflersd, or for any arlutions &g WEFEING unigus ||'|:-;iul'|:-.

parzsongl injury to g Induslnd Bank: Credit Cardheolder

("Gardholders”) directy or indirectly by wss the

saraces provided by tha airline: or any other servics provder, Arry For moras information: At Indusind Bank, we balieve that the workd |s divided into two - the leader of the pack and well, the pack. The
3 o leaders-define their own boundanes, ther own limiks. And then go out and re-define their world again. And

producta/senvices imder thivoffer mst be addressed inowiting by ’ Call our 24-hour Phone Barking at 1860 267 7777 again. They lead, They gulde, They tread the road less traveled, so the herd may follow. Your power stems from

the Uardhider diractly to theaifineror the'se proviciar . whoyeu are, You are The King of all you survey. The purveyor of Limitiess Possibiities.

a8 reganing delvdny, serdics, quality or perormeane

E-mall us at indulge care@nousind. oom
Ferrris-and Conditions of the respective aldings and othar senvics . Presenting toyou, the Indusind Bank Indulge Credit Card. A card that personifies youl
wovidars shall apply @ Please vist our bank branches

A card that radiates unigueness

Accass to Airport Loungeswith Priority Pass 0 Loig o 1o wawmdusind, cor

The Indusing Bank Indulge Credit Card is literally worth its weight in Gold, This i the first Credit Card in the
Indjan sib-contirant that comes with a pure 22K Gold inlay.

The Prigrity Pass Cand will be deliverad to'the Cardholdear at the
registersd mailing eddress. To get ace { ity Pass loungs
thi Earchickdar will Biesc e havathe Briort o Moke; The .t,F&Hu:r-:_:culr-.—'erﬂ i5 !-iI,J|_'||E.¥;_;'j (4] g.:r'.'-:rui_;a at the A card that re-defines prestige

sole discration of Indusind Bank. For detalled terms and ) .
Farany disputes rogarding the bng of this usagn fea, the conditions, please iagan to www indusind.com The Indusind Bank Indulge Credit Card comes with worid-class offerings to match your cpulence.

et larneads to contact P hy Pass directly, Tarms and conditions 2ppdy. - ; o N / -
e e e L CHTTIGEA T R ¥ R He ’ i ; i Come redizscover yourset with your Indusind Bank Indulge Credit Card. Welcome aboard the elite club of

Prority Pass mambership = comolimentary far all Ingusing Bank Inadubge,

incilge Credit Card 5 i I I
g Crealt Car Mot everyone can be a part of this, Ard we would liketo keap it that Way.

ol LISDOZT for g of guests of Cardholders 1o

faureps within or outside India shal not hewaned off,

The usage charges for lounge access are subject o' changs as

dovarrisd by Proply §




shall be sutsact 10 the axclusie urisdichon of the cowrts In
CEiona ancy,

Concierge Service & Auto Assist

The Conclas ces and Auto Aszist are brought to you by a

Prowider™ g

third party 1
chiosen by Indusind Bank;

servioe providar ["Sesvice

Both Indusind Bank and the Service Pravider shall be acting undes
: 5 hraugh specifisd 163
cas wolld barendared on 4 bast afforts
arndl shall be subsect 10 the availab®ly and sxaslancs of e thing
party providers torender the service

Indizsind Bank and the Sandce Providar shallnot beresponsible for
celays o laiures 10 provcls sarvioss caussd by any slrike, war
wasion, act of forelgn ensmes, armed hostilities reoardiless of.a
Marmal  deckaration lﬁ'| Wl ), Ci' | Wl
terronem, ¢ 5t cosip, ot and civi commotion, adminstratve o
Doltical wanl of forca
majeure o Act of God which prevants the Sevice Prowvider from
rendlarmg the sery

Fresation

adiivients, ar radinactivity or any othear

Tha sewicas shal be svallable fo the Cardholder ondy 1 the
Cardhoider's Cradil Card i in Ylive" status and the transactions
orderad by the Cardhalders & within the available cradit imit on the
Credit Card,

The Cardholosr agreas that fransaction chames and cost of the
gooasordarad shall badabited from his Card account

The trarsaction will be carnad out by tha semvics prosads 2 an
the instructions priovided ta them by the Cariholder.

Indizsind Bank:-does not underwrite or warrant the: senices-of

sarvice provicarss goods of the vandons peocued s the Indukse
Crect Carg and shall not beresponsible for any dafect, daficency,
chalay or ngerlaction Insuch goods’ services or for ary 0ss or
damage =suffered or personal injury caused to ihe Cargholder
diractly or indirectly by the use or non-use of the gapds! services
proaidied by the respective vendors! sanice providars

Indusind Bank rasenes the right to modify wholly of in_part the
zeopealthe servicas beng offersd ung

Fuel Surcharge Walver

Vaier ol 1% Tl surcharge 18 ARy 2 n - franssslic

betwean T400/- toT4000/~ onky,

Thewsiveris applicable across all petral pumps in ndia,

The waiver can be avadad only when paymaent is madaihrough the

Caar.

Please note that serdce tex levisd on fuel surcharge §f any) will not

b ssaivic anc will nead to be borne by the cardholdess.

Induisind Bank reservas the rght o imposs a cap an the mizsamam
e or numbar of fugl transections permittad in & month onthe

it Cand.

Rewards Programmie

Forevary 100 spent on ths Card, Indising Bank shallaward 1.5
Reweard Points

Indusind Bank ressrves the nght to change the rate of canversion of
Reward Points to-alding milas-oF cash credit ar any tma without
praor nofice. Howeves, this change will be restncted to incremental
paints and thera wil be no impact on already comertad Reward

Poants




SafACe providarsy poods-of the vandorg procured using tha Cradit
Caardhand shall el ba responsible forany dalect, delicianey, dalayor
imperection In such goods’ senices or fior any loss or demage

=1 chrgelyy or
indiresty by the use or non-useaf the goods gs provided by

thamespacive Yendars/ sarmnica provicers

= nciusing Bank: resarvas tha nght 1o mochly whiolly or n parl the

soopeoithe senvices being offered undes ths tacility
Visa Offers

*  The MeaOffars are brought fo you by Visa Inc. ("Vise") on 8 bast

aflarls hasig,

krein Hank and Visa etall nol b e :
puarantee the guality of ponds and sandces provided by any.of the
parner marchanl estabdshments ("Parners”) In the Visa offars

i

r are they Eable for-any defect, dedciency,
action Incsich oo vices o for any oss or
damage. hat mey be: suffered, or for any personal mjury 1o 8
Carghaldar directly or indirecthy by wse or non-usa of the

3 as prowviced by the Parin or Oy s5al by the

Qartners to honowr the offér made under the Visa offers

* The Programme s opan for participaton toall Casdhoiders, unlass
seacaied, who hotd valid and current Visa Gard: el in India sna
who make a manimum purchase frean the Partners using these
aards dufng the panod specified by Partrer, Detals perfaining 1
the miremum purchase and validity penod of the offers are.available
it he indvich@l ofler delails! lsome & conditions of the Partnees

or In undemstarding speoifi

Any participation /avalling of the bengfits by Cardholders shal ba

cruraly wolunian

Arry deEputas regarding aslivery, sanice, quallty or performancs o
ners i the Programme: must be addressed in writing by the

custorme satly b suoh Partrners

All ottars gre suliect o addibona! and separate termis & condibons

of the Pariners, Cardbobders can &

lermns & canditions By comaspanding ¢

Inchieslngd Bank and Yisa ressrva the absolute
siindrasy the !-'I|:1!_:|r.1||: e Or ainy offar mada thers undar by
Pariner ar aller any ol Ihe Erme and condilions af he Programins

ak any time without oior notice

Er5e and concitions - shall ba nzad N comginction with
Inchesingd Banks lerms and conditions governing the wsage o

the Credit Card including the Cardhe 5 Agreenenl

Cardhoicars must E'Q'JIZ1I'3:1ii'}' reguast i Cartner for the offars
Inder ihe | imime, Lardholcess can also make lrans

Pariner oullets wilthout paricipating in the PFrogramme and aval

I oiffers

Thecllersmade under 1ha Programma sannol be clutibed wilh oy
othar offer/ scheme or promoton that any. of the Partners may
england Lo 18 Guslodmsars, Third parly purchasas Bookings will nol e
ertertamed forary ofthe offers provided by tha Partnars,

Ratas payable for goods and sanvices purchased during the offer
validity perod are subjact 10 sernce Charges and appeaable

Government taxes
Ofers may be subject to.other resiviction by law

Ar Iy -'.--_-.5__l|_.t-_‘: g.":;‘:ir'-__i out of or in connection with this -."I-:u:‘]l'aml'l"rE

NOW Your Plastic

Identity of the leader lies in the choices he makes, The Indusing Bank Indulge Credit Gard s not just your
gateway to the most exclusive benefits, It Is your calling card to announce your arrlval in the echelons of the
world

At Indusindg Bank, we have taken utmost care that every elameant used in your card is something to talk about.

Your Indusind Bank Indulge Credil Card is the first card in the Indian sub-continent that comes inlad with pure
22K Gold. Sowhen youtake ot your card from yvour waliet, the world will stop and stare.

Tosummarize, yourindustnd-Bank Indulge Credit Card has the following unigue featuras:

o APER Gold inlay
A refiective surface
Contactiess featura aldng with EMV chip to add an extra layer of security

Complete hlack core asagaingt the white core for prevailing card plastios




- Terms and Conditions

Ganeral Tems and Conditions for benefits on Indusind Banlk Induiga
Cradit Cands!

—]

The benafits under the Indusind Bank ndulge Cradit. Cart
Programme ["Programme”) ang offered by Indusind Bank: Limited
Indusing Bank” or husress asstolates of Indusind Bank on a
‘bast afforts basis” Indusind Bank doss not undarwnie or warrari
Itig servicas parformed By Lha air Ca&mars or othar goods/sedvicas

providers: associated with Programme and shall not have any
--ahlllt'y lex-army calect arvy, oelay o mparection on-swch
goods'sendces.or for any loss or damage that may be suffered, or
far ary personal Inpury 12 a Cardholder directly orindirecty by uza o
Adan-ise of the productsisandces provided by such air camers o
SAMACE DRoAVIOETNS

The banafits Lindér the Programims ans applicabls to such prersans
wiho hold an actwa indusind Bank Indulge Cradit Card ("Cand”)
st in Incia

The Indusing Bank Indulga Sredit Cardholdars Cardholdars”)
must exercise dueg diligence in understanding specific tems that
may be applicable 1o such benalits

Ay displtes regarding dalivary, sanvice, gquaily or parfonmandce of
prodisctasenvices under the Programme must be -addrasaed in
wiritlrez by thie customer directly 1othe azsaciated service providers
Any parbcipation
purahy wvohuntany

avalling of the banafits: by Cardholder shall b

irdusind Bank and its respective business associales reserve the
rlght 1o changsa the tarms and conditicns of the Progransma atarny
tfimewithout priornobce

Travel Services

Thees terme & conditions shall be resd in- conjunction with
Cardhiokder's Adgreameant and Indusing Bank's tarms & conditions
gowarning the usage ofthe Card and ather tenmz ard conditions 83
mantioned haresn, The specific lerms & oonditkns ol vanous offers
under the Programims ars st out below

The iravel 2ervicas are brought to you by-a third parky travel agent
MSEnacs Providar™ chosen by Incusing Bank

Both Indusind Bank and iha Seevica Frovider shall be aclinourdsn
instructions through specified media from tha Cardholder under
goodd faith, All services would be rencered &n a beast ellors hasis
and shall be sulject to the availabéty ard axistence of the third
party prowiders lorentes the senice.

Inclusing Bank & tha Servioe Provider shall not ba rasponsible o
delays or fgfures 1o provides senices causad by any strikes, war
invasion, act of foreign enmreas, amed hostilities (fagarsass offa
formal declaration of war), civil war, mebslion, insurrechon,
terrarnsm, pollical coup, rotand i commaotian, admenistoale o
poltical mpadiments, or radinas or arry othar evant of fores
majeura of Act of God which prevents tha Service Provider from
rendaring the servicas

Tha semvices shal

be avallable 1o the Cardholder oy
Cardhoider's Credit Card is in *live status

i the

The Cardholdar -Ll':ll'EafJ [hat Transacion "'r'lm':ll.'-“" and cost-of he

Thea transaction wil be camisd out by the servics praviders based
oniheinsiructions provided 1o them By tha Cardhaldar,

Indusind Bank does not underarite o warrant tha senvicas of




Can the chip Credil Card be used to withdraw cash?
s, you will be ableto uzs vour EMY chip card at the AThM s az wsual:
How dol make the payment for the chip Cradit Card usage?

Yo canmake chip card paymeant through enline banking/EC
upr Gnvoun Bank Account, Cash, Chegue, Met Banking, etc. The
procass is tha same as in case of oiher Indusing Bank Crads

Cards,

Isthe indusind Bank EMV Credit Card durable?

I he Indusind Bank Ely Cradit Card shouldwithstand normal wes
&tear and thechip should last as long as the cardis valid, Howavar,
you-should fake 5 tocensurs your card s protecitad lo-ansure

ongevity
What If my Indusind Bank EMY Credit Cardis lost or stolen?

Pleaze mapart the loss of your Cradit Card 1o us immadiataly an

tRED 28T TVET,
Yo hava the fallowing options o bicck vour Cradit Card inatanthy.

W SMS. BLOCK <last 4 digits of the Gredit Card numbers= o

SEEFRT from your registarad mabile number,

4} IndushMiobie App - Login to the &pp > Senice Reguast = Card
y

Balatad Reguest = Block Cradit Card

A Inciusideat - Login to Induzahst = Sarvice Reguess

Hequests » Credit Card Blocking Reguest

|
|

Nnaulge Advantage

Being an extraordinary Individual, theworld of priviteges will constantly expand for yau
at Indusind Bank

Your Indusind Bank Indulge Gredit Card entities you to:

*  Discountad Faregn Currancy Mark-up of 1,8%
Waiver of add-on card fae
Waiverof cashadvance fae
Low rate ofinterest of 1.78% per month
Unlimited complimentary internationzl lounge access
Unlimitad complimentary gell gameas and lassons

*Tepms & Conditions




Can | use this PIN for Cash withdrawals as well?

Yoo, ol can esatha same PIM for cash withdrawals 235 wall.
Howcan lchange my PINT

Yo hiawe the Todiowing options to resat your PN

Ogtien 1: Indusind Bank website - Quick Links = Grediy Gad
Ralated = Geanerate Cradit Card FiN

Ot 21 Inclushobile App - Login to the App = Sarvica Request =
Card Related Raonuests =~ Sat/Rasal Credit Card PIN

Ootion 3¢ IndushMeat - Login to IndusMet = Sanvice Roguests =
Credit Card Reguests = Gradil Card ATM PIN Raousst

Cption 42 VR = Please call 18602677777 and nenerate a PN
instanthy an our mteractive Voice Response system

| have two Add-on Cradit Card(s), will they also get EMV Chip &
PIN Credit Card?

Yes, al inked activa Add-COn Cardhalders will also be issuad an
EMW Ehip & PIN Cradit Card

Will the PIN be diffarent for the Add-on Credit Card holders?
Yes ihe Add-on Credit Cands) will have a different PIM,

If the Add-on Credit Card holder has forgotten.or lost thelr PIN,
can they use the Primary Credit Card holder PIN to complets
thetransaction?

o, the Add-on Card holder needs to srter their own PIN, The

transaction will et declinad ifthey L=ze any othar PIN.

Can i usathe Indusind Bank EMVY Cradil Card outside india?

Yes: Induzsind Bank EMY Cradgit Camds can be used -at any
merchants around 1he work] wherg your Credit Gard 15 socseptad
today,

How does chip lechnolegy work for online and mail order/ VR
(Interactive Voice Response) transactions?

Oriling transacticns will furction thesamea way as they do todday

For onling: Credit Card transactions; a VBY etified by Visal
password Wwill o reduired 1o complatathe transacior, e process
will rermam as it exists today

For Mail orger and lelephons transactons, aifecinve 15t FE\I_'uruar'_-,-'

2011 a 6-digit TP (Cne Time Password) is required and will bé
applicatis for chip cardsas wall,

Can a Chip Card be compromised?

A COFMEFOMESE Of Yo card means the card informiatien hab besn
copied and a fraudster is trying to'gocass wour sccount. Asof oW,
wa have not dbservad any comproemize of 2 chip Cradit Car-as tha
gacurity chin makes it dificull tocopy the Credit Card details. This
would be possible only f you cortinee toswipe the magneboe stnpe
of vour indusind Banik EMY Cradt Card: al 2 mearchant termins)
instead of mserting the chio card to comglate vour transaction,

Which shopping outlets hawve chip-enabled terminals?

ko=t of the merchanis have chip-enabled terminals. In caze the
mearchant dessn't have chip enabled lemmingl, the card can be
swiped for transactions,




w0 Crsternar Dispute Form

+ - Biling Statement

= Seall-attested FIF

EM'\r'ﬂ?ilp’S;HN

Whiat |5 ENMV Chip & PIN Credit Card?

A ENIY Chip & PIN-Credit Card is.a Ceadit Card with an embeddad
rmilcrochin, This I!'I||'_.|'-;_'l.._."lI!'_; stores the Cdrd member infornmation
and the PIN in an encryptad format. This PIN i known onb
Cardheider thus providing enhanced securty against possible
nisse, The WY Chip & PIN s & superior level of secunty onyour
Criedit Tard, In line with best global practices. |t thus providas an
acicilional layer of safely adgainst counterfent and skamimed ralatsd
frau;

How will | use the Indusind Bank EMV Credit Gard ona chip
(FOS~point of sale) terminal?

Wihen vou usa an EMY Chip & PIN Gredit Gard at a POS tenmingl
which Jdg-emabled for PIN Transactions. the POS maching will
prompt you toeantar a 4 digit Pil. Onoea you antar the comact Criadit
Card Bib i the terminal, your transaction will be aporoved

Plessa follow the below process for a stctessiul fransaction

Stapl: The merchant ingerts your Sradit Card inthe Card slot &t &
PIM anablsd POS tarminal and anters the transac

ArraLnl

Step 2: Thae POS maching prompts for a4 digit PIN to be entared
by tne Cardhoider,

Step 3 Onemtanng the coreet Cradit Card PIM 0 tha maching, the
transaction s approved

At POS tarminals; which o not supoort the-PIiN authentication,

wour EMY Chep Credil Card neeas to:be insaerted in the-Chip slot

andyour transaction wil becompletad as it izdone oday,

At POS teminals, which donct support an ElY Chip Credit Cand,
the Card can be swipad gt the marchant terming! and your

tranzsgction will be complelsd 48 11 &= 0one 1oy,

Will | need to enter PIN at every POS terminalis) be it Domestic
or International?

if tha POS termminal [Domestc o Internatonal) is-enabled far PIN
authanticaton, ywou will Beasked 10 anler ywour PIM for succaessiul
compietion of your transaction,

Whatif | enter anincorrect PINT

L PIM willl béa Dlocked and ywour transaction w et cachred

Flease place a reguest fo unblock your PIN or reguest for a new PIN
e helpline rumiser 1860 267 7o can elsonesat wour PIN

ristanihy inrough Indusind Bank's Mobis Barsing Apo, Indushiobile or

by logging ontothe Indusing Bank Mettanking portst,

What if | have forgotten my PIN?

iy hawee foegatten vor P, please logn to Indusind Banlk's Mobile

Banking Apo, Indushiobile or Metbanking portal 1o generaleil instanthy

orrequestfora new PN at our helpline numiber 18602

ndulge Golf

They say golf is like [ife, Golf gives you an ihsight into human nature, Your own as well 85 your opponent's,
And rno one knows that betterthan you.

At Indusind Bank, we understand vour passion for the game and offer comprahensive golfing benafits thai
combine privilege, power and prestige, thus making the Indusing Bank Indulge Credit Card your ultimate
golfing partner.

A% anestesmed cardhoider, youwill enjoy privileges of unlimited complimentary golf games at the finest golf
coursesin India,

The specially designed golf program will also pravide yvou with the opporiunity to improve your goll game
under-the watchful aves of highly qualified’ golf instructors, This banetit is available at select Golf clubs in
India.

Pracse visit hitosindusindgoll aeexhmx natd for baakings

Please visit httpadfewwlindusind, comdinden/'personal’cards/cradit-cardindulge-credit-camd html for more details and
Terms & Conditions




concierge assistance, 24-hours aday,

Your Rewsnd Points on the Indisind Banke Inculge card ‘ara
e, Even for reward redampiian, you et flexdollity 1o salsct
from twio options: &) youw.can have & cash credit dong on your
Credit Card account or ) veu can redeem) them for-altline mies
with partngr alrlines.,

You alza get an additional card tor business expenses, which
saparates your blisinass expensas frorm personal axpansss,
redning yol for L3 and asdit Durposes.

Az an estesmed customer, you also getan vear end surmmary
of Bccounts ghving you 2 snapshot of your spends by manth,
menchant cateaory, spends on your add-on cards, ete,

With the Indusind Bank Indulge Credit Card, you get "Total
Protect” which is the first-of-Its-kind sacurity programime that
covers you for unauthorised transactions n case of lossd thefl
of your card and counterfert fraud for a sum up ta the crodit limd
assigned to your Cracit Card, You o glio gel Personal Al
Accident msuranceof 2.5 Crore

Whal Is Total Protect'?

Total Protect is the first-of-its-kind card security programime thst
covars you for unautnoised transactions on your card at meechant
establishements, It covers you forasum up to the cradit (imit on your
card and s available on add-on cands as wedl

What does Total Protection' safeguard me against?

Total Protection covers you for & Som uoto the limit assianed on

wolr Cradit Card for the following:

= Unauthorsed Transactions in case of losss theft of Cand-We
provide: an insurance caver up o 48 hows pror- o your
raporing theleas of your card 1o Indusind Bank.
Counterfest Frawd - It is possible that your card ar card-details
are stolan and used unscrupulously by producing countarfsit
plagtic. We olfer vou Insurance 10 protact yoursell agangisuch
modents.

Dol have to pay afee toavail of 'Total Protect'?

Mo, Thag faility |5 0x imalimentary, 1 1s precel abscsulaly e of
costto all indusind Bank Indulge Cradit Cardholders

What stepsdo | need tofollow if Hose my Credit Card?

= Cal Indusingd Bank 24-Howr Phone Banking Assistance
mmeadigtelyand report the loss/theft of vour card

File a Pollce Repaort (First Infammstion Report - FIR) for the lost!
slolen Credil Card and send us a copy of 1he self-atlestsd FIR.

Send us-a signed letter confirming the loss of your- card-along
with a descogtion of thenoiceant.

Statemant highlighting the transaction
s Completed Customer Dispute Fonm,

What do | need to do to register an insurance claim forthe
lost card?

You need tosubmit the tollowing documeants toindusind Banlk:

s [uly filled All Rigk claimfomn




Visa Offers

Youmentioned a comprehansive travel, dining and antartalnmeant

DFCErarmime
What are Visa Offers?

Thi Viza Infinite offers are brought to you by Visa Intarnational and
compises of specilic e Bound travel, dining and entsfalnmsnt
provileges and descounts. [hese offers will be communicated to you
fram time-ta-tina throwmh our website weawindusind.com and

varcaus olher media vahiclas,

If Fhave an Indusind Bank indulge Credit Card, will | get thesa
digcounts and privileges automatically?

Ag-an Induzind Banlk Indulge Cradit Cardnalder, you ame entitied 1o
all the discaunts and privileges offered by the Visa programims on
‘Infinite’ .o e, However, you need to specifically ask the Visa
Programme Parner for the offers, or follow the program offer
Gorstruct and guedalings 85 cormmuricated trr o irme Lo avail the

sama

=i

It 1 already have a discount veucher for a partlcular Visa
Programme Partner, ¢can | use it in combination with the Visa
offer?

Mo The offers madse under the Visa Infrdte: ofifers  programme
cannot ha clubbed with:any other offer scheme oF promaotion tha

any af tha Programime Fartners mayextend (o 115 customers

Gmum

Can l.claim the Welcome Gilt without paying the joining fees?
M, You can claim the Walcoms Gift, only afferyod pay 1he joining
tes and applicabie senice laxes.

Why do | take the Indusind Bank Indulge Credit Card when |
already have other super premium card?

e indusind Bank Induige Credit Card = ons of the most pramum
card baing offered in the Industry, Apar from baing the only Cradit
Card with a 22 Karal Gold inlay, the card being on Visa Infinite
plattonm promises 1o gve the most supenor

Cardholder. The |Indusind Bank Induige Credil Card |3 a very

1 cfferad 1o a select few customses stricthy by

Prvileges-am abundant when it comes to Indusindg Bank: Indulga
srachl Gard You can anoy workd-class banatits thal no other-card
offers:
You elso get pocass to 1400+ Imtarmational ginport [ounges
through the compimentary membership of the Priodly Pass
programime,
Apart from the complmentary Priority . Pass, you ang also
entitled for unlimited complimeantary intematonal lounge wsits
outsida India.
You gt India's first auts assist service and intermational

e senvice that provides you with travel assistance an

ndulge Life

They say life is what happens when you are busy making other plans, To help make your plans better, the
Indusind Bank Indulge Gredit Card comeas with a bouguat of features that will refresh and rejuvenate you,

Cinema is life.Art is therapy, And if you haven't seen enough movies, you haven't solved the riddle of life.
Indusind Bank indulge Credit Card does more than just help you solve the rddie of life.

With exciting offers on movies, plays and events, it will be your one-stop for getbing the much needed break
from the realities of the world

5o, 51t back and enjoy the performance,

*Plegse visil hitpesifwawindusind com/dinden/personal/carde/cradit-cardindulga-cradit-card himl for mora details and
Terms:& Gonditicns,




Rewards Program
What is the Rewards Program on the Indusind Bank Indulge
Credit Card?

This iz & ursque Rewards Frogram specially designed to cater 1o
the lifestyla of disceming customers ke you, Linder this Program
vou will earn Reward Foimls every lims you use the Indusind Blank
Indulge Credit Card. Reward Points will be accumulated & 1.5
Feaward Points per $100 spant using the Indusind Bank Indulge
Credil Card,

How different is this from cash back promotions offersd by
other banks?

Diffarancea s thatthe Reward Points anyowr induslad Bank Indulge
Creoil Card are walic throughout the e and oo not expare
Thera is no-definite pericd or guration withan which you have to svail
this offer. Heward Points s 2 pammanent Teature gn the Indusinag
Bk Indulge Credit Card,

When do my Reward Points expire?

Every single Reward FPomts eamed by you will remain B your
Inciusing Bank Indukge Cradt Card account exists,

What is the maximum number of Reward Points | caneamina
year?

Ihere iz no cap on the Reward Foints that you can earm, Your
garming |s imited by your spend. So. go ahead and spend morsan
vour incluslang Bank indulos Gradit Cand and rds which

yOu CaEn redess against vanous axcing oo

How do | redeammy Beward Points for direct cash credit?

You can-vedeem your Reward Foints for divect credit inte yotr
Cragit Card account., t's simple! Check wour cand statemeant aveny
month o ses if yoi have earmed more than 500 points - the
minimum  points requirned for redemotion. You -can visit
WwW Indusmoments.com and place a request for redamption of
your choica

Istheraa cap to redeeny my reward points?

There i5 a cap 1o redeem your reward points- each Gilling gycle
dowiaver, Indisindg Bank reserves the rght 10 changa the
redemption cap’ for sveny billing oycls at s disorstion. Refer
s indusind . com forupdated details.

Fupl Surcharge

Iz there a limit on the amount of fusl surcharge waiver | can
avail?

Thereis a cap on the amount of fuel surcha

M & TNt

WaIVEr YoU Can Svail
1, However, Incusind Bank ressnves thea right to Increrss
or decregse the cap on the maamum valus o numoer of:-uel
transacti mhitted ima month on the Cradit Card withot-any

Is this waiver applicable on all my petrol purchases made on
my Indusind Bank Indulge Credit Card?

This waner is appiicabla on all transactions bebwean 400 - F4000
only, and Isapplicatle across all petrol pumpsin |




Auto Assist
What services do| getin the Auto Assist service’
Autonfasiat prowndes you with the fallowing senicss

Roadsice Repair Senaces In the event that your vehicle bresks

down on the read due to-any mechanical / electncal fault, Auto
Azzsi will help you o arranging for the mechanic at the venicies
breakdown location

__I'I'E'-:"g.]‘.' Ty '_-._.:'.' el AEHOY te strandad on the road
dua todack of fual, the Auto Assist shall arranga to dalivar the fual

g to-Sitres) 1o tha location whaes your vahicla s stranded.

Flal Tyre Senvices: Incase of a lal lyre, the Aulo Assist Sanice s

arrange tor a mechanic Waome and repair the fat bre

Keys | ocked Inside: Inthe case of car keys getting locked inside

the caror keys getting misplaced, we can gven amange for a
ocksmith to come and either prepara a new car Koy o Open your

car faryou at the time of need,

Battery Service: In case the battsry 15 dead and not functioning, the
Aot Assist shall arange for g servics provider 1o come for battary

repdir althevahicla's Hraakdown [ocatson

Emergency Towing Assistance: Incase of a breakdown, where the
car needs to be towed, the Auto Assist serdice shall arange fora

towing sendice for taking your car tothe appropnate repair shop

Accident Management & Medical Assistance

In the unicrunate evart of an accidant or amergency, tha Auto
Aiss will assist you by co-onfinating neces activities
including: amargency. messags  ransm io arranging for

emargency medical assistance gnd towing ofvehicles,

Dol need to pay whan | use the Auto Assist?

You donot need 1o pay for arrangement of the machanic, howewver
ail expenseas including labour charges or-any rep: w@rges rneed
ta be paid to the mechanic,

How long does it normally take for the mechanic to come to
me inthetime of emergency?

The Auto Asgist serdcs 15 on 8 Begt efforts basls, and the fime
wiouskd degeand Gn the lecation of the vehiclg, Howewar, narmally il
wiogsd {ake abiul 30 1o 45 mrles 1o fasch vau wathin cly imils
aryd abioul one 1o one and [all hour 19 e il oL are oulsada
caty lirmiits far the rechanic 1o reach vouin case of emargency
What number do lcallif | wantto use the Auto Assist service?
You nead tocali the conciangs on TH60 267 77 or Auto Assist,

What all cities is the Auto Assist service avallable?

I'he: Auto Assist service @ availlable in Defi, Mumbai, Kolkata

Chennaiand Bangalore

dulge frave

Successful peaple-arg always on the maove, Be it within the country or abroad, planning your travel 5 no
easy task,

At Indusind Bank, we nmake sure that you are pampered with style and care, making traveling a pleasure
for you.

You can now enjoy founge access in 1400+ lounoes across globe with Priorily Pass (which comes
complimentary to you). Alsc, get unlimited complimentary international lounge access, Plegse use your
Priority Pass to avail this offer.

*Please vigit hitps/Ywww.indusind.com/inden'personalcards/credit-card/indislge-credi-card him| for more details and
Terms & Conditions.




Haotel Bookings: You Ga iy Pictelac

S o lake cara ol ihae baoki 105

Flight Bookings: Your flight , wihather in India ar
will bararrangad by the conciarge desk, All vou will need t

the canclerge and the ticks be delwersd atyour doorstep.

Foithe Ingusind Bank Internaticnal Tr

dEsH &N 1

maling in India or abroad,

CONGBre an .|-.--_-_---|.__||.::- 1l e "IZ"'-'.II-,".lll FU

Hastaurant Reservations: If you we
yoar favourite restaurant, just cal

AnL]e ner tar WL

attne Wankhede, yo

Iy arnc arrar 1LJE2 for tha bokals-and detver

Floweer and (il delivary: With the concierge
send Towears ar any spacial gift 1o anydne across
can-Zsk he cor

gnged and daiversd 1o lacethat youwish

hi wcarid], Call o

qe for the marast of things and thay will be

5 q oof Luxury tems, Gifts 2 e = WitH (the
F5s5EANcE 10 preciurg Lunigque |uxary ams, qifts and

oesired by you, you can our imageration fly

Property

| premisas, as well as oroperty appr

rescelRAnenus sarices relating tomy

Wil lbe chargead extrafor using the concierge?

vill ot becharged for using the
ondy be charged for the actual cost of the sena

1 Bk Heketa and e dalivery charges

Can | get whatever gift that | want to get delivered?

jcan ask for tha of qift far your
concierge. The concierge will search for the enquired gift-acnoss
tha world ) they cannot guarantee that-it-would be

avallabde, The servics is on a best affort basis and they woukd ey

fiher bast toes

yourmwish = fuifitled
How does the conclerge charge me for what | have asked for?

shall be-charged to r ind
wall nead 1o is fax an authdnsatics
our card for the recuais
he sarvice provider will charge yourc
an fonm: However, In some: cases where
viour card shall be charged by
rconcierge partner




Excolii i E e ;:
How do | avall the bensfits that come with the Indusind Bank
Indulge Credit Card?

avery simple procesa. All you need
5

Avaling the iolhowng features s
77 and the Conclarge Dask will halp

T = il
[T T

tooinis o2l us-at 1860 2687 77

youwith the booknas

Indulge Travel
Howdo | Gvail the offers under the Indulge Travel Programme?

Toravad! the exclusive offars under the Induine Travel programimis, all
wou nead 10 do s-call the Indusind Bank concierga on 1860 267
TTTT and provice them with the requisite cetalls of yvour casired
tinerary: The payvment would necessanly need to b made on the
Inchussing Bank indulqe Credit Card,

What Kind of travel services are provided by Induslind Bank

under the Indulge Travel programme?

The travel desk at Indusind Bark is operated by a travel agent,
offaring all the services providad by travel agants as standard
practice. Owver and above these serdeas, the travel desk will alzo
provids you with exolusie desls sppticeblaanly for Indusind Bank

e

Indulge Eradit Cardholdeys. These senvices are:
*  Faght Bookings

lotal Resanvations
o Aot Transfars

" INSLrEnce

How do | avail the traval services provided by Induslnd Bank?

it's simple. Al you need to do s call theconcierge on 1880 267

P77 T andwewall e hapoy 1o answar 2l your quanss.

What are the advantagesof the concierge servicesT

The conclege senice provides you with 24/7 - assistance, mound
the year, For the Indusing Bank concigrg dstanca senica yall
will e caling a local numiber, [rra way, This serice mgour personal
assistart, & friand, who you can call for any reguest either for
anganising birthday pertes, findng 2 rara aift for that Ssemeona

spedial or even al any emergancy

For example, If you d information sbougl a8 country, wisd
procaduras, or you want hotel boalkengs, restaurant reservations
ticket for the Wimbledon or you want tosend & spacial gift to your
child In any part of the world, you can call the Indusing Bank
LONCIErge Senice

What number do | call for the conclerge service?
You can call the concierge senvices an 1BE0 267 7777

Whal are the various services thal | can avall frem the
concierge?

Youcanavad ot the Fallowing services rom the concierge desk:

Pra-inp Assisian
any dastinatio
landmarks, moces of franspor, etc. it makes planning your tnp

sasy

InforrEnon shul

dia-or anrcad pertaining o weather, mportant

|
\
e

Julge Rewaro

We:have ralsed he-bar to offer you the.most powerful Credit Gard, and we raise it further with a dynamic
Reward Program, Sophisticated customers like you desarve superior recognition and status, It is specially
designed to cater to your lifestyle, enabling you to enjoy the pawer and freedom of maximum fiexibility

Acerual of Reward Points

Watch your reward points grow By using your card for business or pleasure wheravar and whenever you
choose, Foravery T 100 spent onyour Indusind Bank Indulge Credit Card, you get 1.5 Reward Paints.

Redeam Your Way

+_ Gash Crodit:
Radeem your Reward Points far Cash Credit, whera the value of 1 Reward Point is 1.

Redeam on www.indusmoments.com;
Ciur Uhigue rewards and fE:FEHI[I”DH store where you can choose to radeeam against pr::r]l,l::ra ACrass
Iravel, lech, lifestyle and more.

Fly Higher:
Take off with Air Milés on partner-airlines, where 1 Reward Point = 1 Air Mils.

Please it hitosSehawd indusind.comdindarvpersonal cands/cradit-cardindulge-credit-cand.niml for more detalls and
Terms & Conaitions




Nndulge FAQs

In the prior pages, \wea have listed the features that form the experience
called Indulge, You might Have some more queries an how to avall these
faatures And make the best use of the benafits that come with the Indusing
Bank Indulge Credit Card.

Wa have listed down angwers 1o some comman queries and we hopa that
thess FACS help you extract the maximum out of your card.




Nndulge Freedom

A% sald earlier, baing the best vou will always receive the best from Indusind Bank
1 ¥ y

Apart from other privileges onyour Indusing Bank Indulge Credit Card, you can also enjoy freedom from fuel
alrcharge.

You will he entitied to get awaner™ of fusl surcharge at any patrol pump across India.

*Please visit hitpswwwindusind, com/in/en'personal/cards/cradit-cardindulge-credit-card btm| for mora dotails and
Terms & Conditions




ndulge Delights

Good food choices are like good investments. And we ensure that with the Indusind Bank Indulge Credit
Gard, we offer the best for your taste-buds

Dig-into 3000 off on jyour total bill amount and experience mouthwatering meals at 1200+ premium
restaurants.

Visit hittps:feww eazydiner. com/dining/indusind-dining-voucher to avail the offer.

Tarms and canditions apply




Nndulge Assurance

With your Indusind Bank Indulge Gredit Card, unforsseen events can never take you by surprise. When in an
emergency, allow us to stepin, 5o that vou can leave your worries about fraudulent usage of your Card aside.

Contactiess feature

Indusind Bank indulge Crédit Card now comes with the contactless feature that enables you to make swift,
convenient, and secure transactions for your-daily purchases by simply tapping yvour credit card at merchant
lacations where standard card payments are accepied.

Perzonal Air Accidentinsurance

In addition, youw also'get a complimentary Personzl Ajr Accidentinsurance cover of "2.5 Crores. With indusind
Bank around tofend you a halping hand, you Bave very little to worry abaut,

Total Protect

Tatal Protectis the first-of-its-kind security programme that covers you for unauthorsed transactions on your
Card at merchant establishments,

It also covers your Credit Card for a.sum up to the credit imit on your Card. Total Protect is available on Add-
on Cards as well-Fatlowing instances are coverad;

« Unauthorsed Transactions in case of loss/ theft of Card: We provide an insurance cover up to 48 hours
prior o youreperting the loss of your Cardto Indusind Banl,

* Counterfeit Fraud: it is poessible that your Card or Card detaiis are stolan and vsed unscrupuloosly by
producing counterteit plastic, We offer you insurance to protect vourselt against such incidents,

*Please’ visit hilpsiawwinbdusind. com/indén/persenalcards/eredii-card/indulge-credit-card him| for more details and
Terms & Conditions




24-Hour Conclerge service

At Indusing Bank, we understand that life gan demand so much from your busy scheduls, Amidst your ever
increasing work commitments, we understand that you are equally passionate about taking time out for family
and friends.

Your Indusind Bank Indulge Cradit Card takes care of all your needs. If you wish, we can make reservations in
London and resérve seals for a Broadway show in New York, Our team of axperts can even track down that
unigile gift for someone special. A team of global experts will always make surs that vour neads are well taken

care pf and that every wish of yoursis fulfilled

For further detads plaaze call the Conclerge Daskat 1880 267 7777




Visa Infinite Ofters

We understand your lifestyls and every demand made by your life, From special moments with your loved
ones 1o vacations to exotic locations, vou don't settle for anything that is nat distinet. To stand up-to your
expectations, we in association with ViISA, bring vou a reason 1o celebrate sach day with special offers an
your indusind Bank Indulge Credit Card

With the Indusind Bank Indulge Credit Card you gain access to Visa Infinite platform. Along with the access
comeaa plethora of handploked offers desioned to sult your (ifestyle.

Whatever you do, expenence the best!

*Please vt hilosSwww indugind. comdindenperscmal/cards/Gredit-card /mdul gecredit-card himl for mora detals and
Terms-& Conditions




Indulge Connect

As our Indasind Bank Indulge Credit Card holder, examplary service should be the way of life for you.

Direct Connect

Recognizing the Empm‘fance of your time, we bring to you the exclusive Direct Connect Service,

Call usfrom your registarad mobile number on 1860 267 7777, wa will instantly recognize you and connact
youl to a phone benking officen

Indulge Care

You can emall us all your glienss and concarmns at indulge.care@indusind.com. This is a dedicated email 1T
exclusive to Indulge Cardholders and it will help us connect with you and serve you better and faster,

*Please wvisit- hitpefwewindusind, comyinden/personal/carde’cradit-cardindulga-cradit-card himl for mora details and
Terms & Conditions.




