
 
Email Intimations and SMS Alerts Application Form 

(Applicable for Current Account Customers) 
 

Customer Name:   _______________________________ 

Customer ID:   ________________________________   

Please update contact co-ordinates and activate Intimation services as per below details: 

Please tick required 
service * 

Account Number Mobile Number 
 

Email Address  
 

 E-statement 

 Daily 

 Monthly 

 SMS Alerts 
 

   

   

   

 Trade & Foreign Exchange Transaction Advice, SWIFT Copy and related 
communication (for all accounts mapped under the said Customer ID) 

 

 
I/we agree and accept that IndusInd Bank Limited does not have any liability for any losses, damages, errors or omissions or late or 

non-arrival of messages sent via e-mail or other electronic means 

I/we further comprehend the risk involved in this  communication process  i.e SMS and/or Email and  shall extend our full co-

operation  and support to the Bank for resolving any issues or disputes if any arising due to the  any Technical error which could not 

be anticipated by the Bank inclusive of the Force Majeure situations .  

I/we (jointly and severally) shall indemnify you and keep you indemnified from and against all claims either by me / us or any other, 

actions, demands, liabilities, costs, charges, damages, losses, expenses and consequences of whatever nature (including legal fees 

on a full indemnity basis) and howsoever arising which may be brought or preferred against you or that you may suffer, incur or 

sustain by reason or on account of you having so acted whether wrongly or mistakenly or not, or of your failing to act wholly or in 

part in accordance with the instructions and the terms of this letter. 

I/we  understand that the  emails forwarded by the bank could be delivered in the spam or junk folder, due to any technical snag, 

hence  we  agree to add the Bank into the safe sender’s list in order to evade  such  action. 

Signatures (with rubber stamp) as per existing mandate, for all Accounts where services are applied for as per above table: 
 

 
Account No:_____________________ 
 
 
 

 
Account No:_____________________ 
 

 
Account No:_____________________ 
 

 
 
Date:_____________________ 
 
* These instructions will over-ride any existing mandate with regard to the said Email/SMS intimations.  


